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CEPTU®UKAT /| CERTIFICATE
Ne 03700100004457/ 20.04.2023
3a CKMo4eHa 3agbmkuTenHa sactpaxoska ,0TFTOBOPHOCT HA TYPONEPATOPA*
for signed compulsory insurance ,LIABILITY OF THE TOUR OPERATOR"

.30 EspownHc” All, cbec cepanviie v afpec Ha ynpaenenue rp.Codwmsa, Byn.
Xprctocbop Konymb" Ne 43, EWMK: 121265113, ¢ paspeluerme 3a u3BbpLiBaHe Ha
3acTpaxosatenHa aewHoct Ne8/15.06.1998r., wanasa HacToAWmS cepTudukar 3a
CKIYeHa 3acTpaxoeatenHa nonvua Ne 03700100004457/ 20.04.2023 r.

3acmpaxoean: Pomantuk Xonmpens OO[, EWVK 114537449, appec: rp.
MneseH, yn. AHTum | Na 22, ten. 064803558

Mpedmem Ha 3acmpaxoekama:

3acTpaxoBatenst ce 3afbMKasa, Cpelly NNawaHe Ha npemus, A3 rnokpue
OTTOBOPHOCTTA Ha Typoneparopa 3a NpWYWHERW Bpeaw Ha noTpeburens
BCNEACTBWE Ha HepasnnaljaHe Ha Typonepatopa C HEroBM KOHTPareHTW W
AOCTaBYALM, BKMKYATENHO NPYU HENNaTexocnocoBHOCT M HECBCTOATENHOCT Ha
Typonepatopa, cernacHo [nasa Ceama, Paspen Il ot 3akona 3a Typuama.

3acmpaxoeamento nokpumue:

3acTpaxoekaTa NoKPUBA Bb3CTEHOBABAHE HA NMATEHWTE OT NOTpeduUTENs Cymu
1o AOroBOpa Mpeay 3angyBaHe Ha MbTYBAHETO, B CMYYalt Ye TO He Ce OCBLLECTBH
N0 BMHA HA 3aCTPaxXOBaHMA, 3annalliaHe Ha pasfukata B CnyyawTe, KOrate no
BpEME Ha NbTYBAHETO Ca NPEfOCTABEHM CamO YacT OT YCnyrdTe, YIOBOPeHH B
AOrOBOPa; PA3XOMMTE, CEbP3aHK C BpbliaHe Ha NoTpeBbuTens A0 HaYanHMa NyHKT
Ha MbTyBaHeTo.

fNlumum Ha omzoeoprocm € azpezam u 3a edHo cxBumue 2a cpoka Ha
nonuyama: 25 000 (qeapecet v net xunaam) BGN

3acmpaxosamenex nepuod: 21.04.2023 - 20.04.2024

Cpok u Ha4uH 3a npedseseane Ha npemeHyuama Ha nompebumens:
MNoTpebuTensT npeasBsBa MpETEHUMMTE CW KbM 3aCTPaxoBATENs MWCMEHO B 7-
[QHEBEH CPOK OT f1aTaTa Ha HaCcTbMBAHE Ha 3aCTPaX0BaTENHOTO CLOMTHE, KaTo OnuCcEa
obcToATencTBaTa, CBbP3aHN ChbC 3aCTPAaX0BaTeNHoOToO CLbuTHe, BIUYAA W paaMepa Ha
NPeTbpNEHUTE BPEAN M AEKNapupa C KakBy HE[OCTaBEHW OT 3aCTPaxoBaHUA YCnyrm
CBbLp3Ba MpeTeHumMiTe cu. MoTpebuTensT npeacTass AoKasatencTea 3a paamepa Ha
BpeauTe — [IOrOBOP ChbC 3aCTpaxoBaHus Typonepatop, (akTypu, NNaTexeH fOKYMEHT
3a 3annarteHd Cymun no [OroBopa C Typoneparopa, Kakto W pa3xodw, CBbp3aHu C
BPLLAHETO MY A0 HE4ANHKA NYHKT Ha MbTYBaHETO, BKNIYMTENHO 33 HeobxoaumuTe
MOLCIOH W XPaHa NO BPEME Ha NPUHYAUTENHUSA npecToi. MoTpebuTenaT npenocTass
W OpYMM NOKMCKaHW OT 3acTpaxosatens [OKYMEHTU, CBbp3aHW C YCTaHOBABaHE Ha
3aCTpaxoBaTenHoTo ChouTMe 1 pasmepa Ha spepuTe. [lokasatencreara Ha Yywa eavk
Ce NpeacTaeaT B NPesog Ha GbNrapcky e3vk OT 3aKneT NPesoaaY.

Cpok u Ha4yuH Ha usnnaljaHe Ha obeslWemeHue:

3acTpaxoBatenar Onpeaens 3acTpaxoBartenHo obesleTeHue B paMkuTe Ha
ONpeaeneH®st NUMWT Ha OTFOBOPHOCT no nonuyata. 3acTpaxoBatenHoto
obeslleTeHue ce ONpPefens W W3nnawia oT 3aCTpaxoBaTena npu cnasgaqe Ha
[ENCTBALLOTO 3aKOHOOATENCTRO, B CPOK A0 15 AHKM CNef NpeacTassHe Ha 8CUYKK
MOWCKaHM  OT  Hero  [OKYMEHTW,  YCTEHOBSBAllM  HACTBMBAHETO  Ha
3aCTpaxoBaTenHoTo CbbutMe W pasmepa Ha Bpeaute. ObeswereHwero ce
W3nnalya B nesoee, a npu obe3slerasane Ha paIxoau BLB BaNyTa — B NeBoBaTa
PABHOCTOMHOCT CbIMAacHo LieHTpanHua kypc ha BHE B oeHs Ha HacTensaHe Ha
3acTpaxosatenHoto chbutue. Cnorogba 3a nnaljare Ha obeswieTeHve mexay
33CTPaxosaH Typonepatop v NoTpedUTEN, KOWTO e NPeTbpnAn Bpeay, 0beLP3Ba
3acTpaxoBaTtens camo ako Toi 8 0aobpu. OnpeaensHeTo Ha 3acTpaxoBarenHoTo
obeslleTeHne OT 3acTpaxoBaTens He nuwaea noTpebutens oT NpaeoTo My Aa
“cka obesuleteHneto aa Obhae onpegeneHo no cvaebed ped. B T103n cnyyan
obe3lleTerneTo Ce Mannawa Ha NOCOYEHOTO B CLbAEDHWA aKkT nuue cnep
NPeLcTaBaHe Ha 3aBEPEH NPENUC 0T BNeanWs B cuna cbaebeH akT 3aefHo C
MOTUBHTE M Ha WINMBAHWTENEH NWCT B OPUIMHaN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
,Hristofor Kolumb® Blvd, UIC 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance palicy Ne
Ne 03700100004457/ 20.04.2023

Insured: Romantic Holidays LTD, UIC: 114537449, address: 22 Antim | Str.,
Pleven, tel. 064803558

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section I,

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel, expenses for the
consumer's return to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25 000 (twenty five thousand) BGN

Insurance period: 21.04.2023 - 20.04.2024

Terms for submission of claims by the consumer:

The consumer reports histher claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages —
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommeodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, conceming the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all
required documents, confirming the occurrence of the insurance event and the
amount of damages. The insurance compensation is paid in BGN, and when
compensating expenses in foreign currency - their equivalent in BGN at the central
exchange rate of the BNB as of the day of occurrence of the insurance event. In
case the compensation is transferred by bank to foreigners abroad, the amount due
is recalculated in currency at the central exchange rate of the BNB as of the day of
the insurance event occurrence. An agreement for payment of compensation
between an insured tour operator and a consumer, who has suffered damages, is
valid only with the insurer's approval. The determination of the insurance
compensation by the insurer does nol deprwe the consumer from his/her right to
requwe the Compensatlon to be deier =In this case the compensation is
@it ecision gt presentation of the atiested

3a 3actpaxoeanua/For the Insured:

copy of the effecnve decision logefher with ong;nal;&)f Tﬁémotwes and the warrant.

Codus, byn. Xpuctodop Konymb N243

Ten.: 0700 17 241 email: office@euroins.bg

www.euroins.bg




